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Late Collection

Children can become distressed when their parent/carer is late collecting them, especially if they have seen their friends leaving before them.  Late collection of children can cause problems with staff ratios, which is an unacceptable safeguarding risk to the setting.

Procedures

· Preschool sessions are as follows:
· Early add-on session 8am-9am (except Friday)
· Morning session 9am-12pm.
· Morning session & lunch 9am-1pm
· Afternoon session (including lunch) 12pm-3pm.
· All day session 9am-3pm
· Parents/carers should collect their children promptly at the end of a session.  The existence of extended sessions does not affect the responsibility of parents/carers to collect their children on time.  
· If children attending the morning session are not collected at 12pm, the rate for the lunchtime session will be charged (12pm-1pm).
· If children attending the afternoon session are not collected at 3pm, there will be a charge of £10 every 5 minutes beyond the end of the session. The high penalty for late collection from this session is because extending the session is extremely detrimental to both child and staff welfare.
· Drop-off and pick-up times within the add-on sessions are flexible but parents/carers must ensure their children are collected by 3pm
· If the child is not collected after 15 minutes after the end of the session and we have not been contacted by a parent/carer, the Uncollected Child policy will be implemented.
· We do recognise that there are exceptional circumstances in which parents/carers are unavoidably detained.  In these instances, they should communicate this to the staff at the earliest possible convenience on 01954 210841.  If they are likely to be more than 5 minutes late, they should arrange for someone else to collect their child if at all possible.
· Parents must communicate directly with Preschool about late collection, not via other parents, unless that parent is on the child’s authorised collection list and will be taking the child home themselves.
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